
Whether you require extreme scalability or an easy, out-of-the-box connection broker, 
Ericom Connect answers to both — in one robust access management solution that is easy 
to deploy and use.

Real Benefits! 
�� Rapidly deploy virtualized applications & 
desktops — in hours, not days!

�� Significantly Reduce IT & Helpdesk workload. 
Connect requires no installers, plug-ins or patches

�� Enable Mobility and BYOD. Enabling application 
& desktop delivery to any device, anywhere 
increases user productivity 

�� 100% Web-based, drag and drop 
management. One interface for all deployment, 
management, and monitoring (including extensive 
multi-language support)

��Windows 10 Ready

�� Modern AccessPortal. Provides easy, HTML5 
browser-based access

�� Excellent Price/Performance. Decrease server 
requirements by up to 30% vs alternative solutions  

�� Maximize IT assets. Optimizes IT investment costs 
while lowering IT complexity and overhead 

�� Turn IT from a cost center into an operational 
data goldmine. Leverage a wealth of IT 
operational data via powerful reporting, proactive 
troubleshooting and more 

�� Ensure Business & Workforce Continuity. Robust, 
always-on access mitigates productivity interruptions

Ericom Connect®–
Experience No Limits!

It Just Works!
Ericom Connect takes enterprise-grade managed access 
to applications & desktops to new heights, offering 
unparalleled scalability & ease of use, and powerful 
reporting & monitoring tools to track app, user and 
system performance. Supporting up to 100,000 
concurrent users per access management server, Connect 
lets you start out as small as you want, and grow to one 
million users and more, steadily and predictably. 

With over two decades of expertise in the access market, 
Ericom is a committed vendor who can tailor Connect 
to your specific access needs and scope. Ericom is also 
named “A Major Player” in the “IDC MarketScape: 
Worldwide Virtual Client Computing Software 2015 
Vendor Assessment” (doc #256606, June 2015). 
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Ericom Connect — Scalable, enterprise-grade access to 
Windows applications and desktops, from any device, 
anywhere



Why Ericom Connect®?
Advanced Grid Architecture. Ericom 
Connect’s highly available, super-scalable and 
robust architecture is capable of supporting 
thousands of hosting servers and hundreds of 
thousands of user sessions.

Powerful Reporting for Business Insight. 
With Connect’s dozens of built-in reports, you 
get a holistic view of system resources, users 
and session activity — making it extremely easy 
to track and optimize application and desktop 
usage, monitor user productivity, measure 
system workload and health, and troubleshoot 
connectivity issues or error.

100% Web-based Administration. 
Multiplying by ten-fold the management 
capacity of alternative solutions, Connect’s 
easy-to-use, drag and drop Web-based 
interface lets you deploy, manage and monitor 
all system components — without installing  
any plug-ins or installers. 

All this makes for a very powerful, yet easy tool 
to manage hundreds, if not thousands, of 
resources and users from a single interface, 
while also eliminating the overhead of having 
to deploy, configure, and maintain a client-
based admin tool.

The Flavors of Ericom 
Connect 
Ericom Connect Enterprise 
For organizations with 1000+ users who 
need a flexible, highly scalable solution.

Ericom Connect Professional 
For small to medium sized organizations with 
less than 1000 users.
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“Ericom Connect… The whole thing just feels really intuitive. You 
can create groups of applications, groups of servers, and groups of 
users that you then manage as a group. So you can associate a 
group of apps with AD items and apply groups to hosts.”

— Brian Madden, Virtualization Expert

Get an immediate, high level view of the health of your system

Configure, customize and view all published applications, desktops and 
documents


